Particulars of recipients of concessions, permits of authorizations granted by the
public authority

[Section 4(1) (b) (xiii)]

(i) Concessions,
permits or
authorizations
granted by public
authority

(ii)  For each
concessions, permit
or authorization
granted
a) Eligibility
criteria
b) Procedure for
getting the
concession/  grant
and/ or

permits of
authorizations
c) Name and
address of  the
recipients given
concessions/
permits or
authorisations
d) Date of award of
concessions
/permits of

authorizations

Mahanagar Telephone Nigam Limited does not grant
concession, permits

any

or authorization, except for appointing

franchises and agents for sale of its services like PCO holders, FTTH
Partners, franchises for MTNL services etc. MTNL is extending
rebate in rentals, registration, installation of phones etc. to certain
category ofsubscribers as detailed here under.

1.
2.
3.

Senior citizens of the age of 65 years and above

Visually blind persons

Freedom fighters/widows of free fighters getting pension
under freedom fighter pension scheme

Gallantry Award winners (Defence Service) under following
Categories i) Param Vir Chakra ii) Ashoka Chakra iii) Kirti
Chakra iv) Vir Chakra v) Shaurya Chakra

War Widows/Disabled Soldiers

Awardees of President’s Police medal for gallantry and
widows of awardees conferred such award posthumously
Schools, Universities and Colleges affiliated thereto,
Polytechnics, Non commercial research organizations and
other like institutions or organizations recognized by
Government

Homes for aged, infirm spastics, handicapped, deaf-dump-
mute persons, orphanages and voluntary organizations
working for tribal welfare and other like institutions or
organizations recognized by Government. The information
available on MTNL Mumbai website
https://mtnlmumbai.in/index.php/fixed-line /landline#special-
discounts




