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* . Ingtruction relaged to PCO
Sub - Simplifigy progedyre for s nt of STD/1SD/LocAl PCOs.

T 1L i8 implified as follows.

[he proccdure for aliotment of STD 1SD/Lacal PCOs i8 further simp _

1. STDIPIISD and local PCO forms are free of Narge now PCO applications Are to be submitted
a QCSCs.

mnc

2 PCOs are now to be provided after| thking an individusl Security Deposit of
Rs.3000/- in case of Local PCOs & Ry.5000/- for STD/ASD PCOs by demand draft or
cash. It is decided that henceforth PCOs il be approved on the spot by the QCSC and
issue Demaud Note/work orders across th abunter

3. In case of STD/ISD or Local PCO, the apiplicant should submit following documents -
along with the application:- |

(The Applicant will submit self-sit stéfl Photocopy of the documents along with
originals, for on the spot Spot verification & refiirn)

a) Proof of ldentity & age-Any one of the fdllowing documents:
i Voter’s Photo ldentity card. -
W) Driving licence .
i)  PAN Card issued by Income Tax #uthorities.
iv) Pass port. ’
v} Ration Card

R

b) Attestation of signature of the applicant by‘ his/her Banker (original only)

4. The security depoait to be reviewed & misediby AO (TR) depending on the billing pattern as
per the practice. b
5. No negd o execute any PCO agreemcok with the franchisee However the applicant
should give an undertaking in the enc osed!proforma. No atamp paper is required for the
undertaking. |
6. OCSC counter clark will verify the dacuménts with originsis & ceitify the verification o
Photocopies under his/her signature, Name JStaff No. & Designation. Once the documents
are verified Counter-person will issue work drder in case the secirity deposit is submitted by
draft along with application and will jssue li‘)amand Note in case of cash payment.  Alter
payment of demand note by cash, work ofder will be issued across the counter. In chse
docuthants Are not complete, the counter férson will politely inform about the nccessary
dotuments required for the application. 'i
2 There is no limit on maximum sumbes of KCOs at a place. Any number of P'COs can be
provided at one place. However in case of bulk booking of 10 or more PCOs, Area GMs and
Vigilance units are to be intimated as per DA instructions.
8. Additional PCO on request will b prnﬂided through similar procedure mentioned
above by taking » deposit of Rs.5000/-per Bdditional STD PCO and Rs.3000/- for Local
1 PCO. The revenue of cxisting STDLOCAL PCO need nat Lie taken inta account for
additiona! PCOs o
9. On jssue of work order, SDL exiernal 0&& the area will visit the premises & confirm
accessibility of the preinises to the public, avatjability of prescribed TEC approved Charging
Device for $STD PCO and CCDH PCO inst imentitor Local PCO PCO will be put through atter
) completion of these formalities. 4 ’
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A
Undertakigg by PCO Holder

1SD & § r

1 1, Shri /Mrs/Miss._

S0, Dio,Wlo ___

et —— ""”“i’ EETREE—

OGAL PUBLIC TELEPHONE

ot e Lty g e e e AT

_and resident of

I T TR

a, My nationality is Indian and I am bove)l 8 year of age.

i, Easily accessible to public

(Name ot Authority)
iit, Not a residence.
DOT-TEC approved CCIA instru

PCO which will be compatible 1o nperal#
be chyr

teleplione exchange and calls wil
My landlord has no objection for i

However, if in future my landlord take} objection
P line without giving eny notice
indemnify MTNL Mumbai from any lidilities due to any dispute between
f

. T hereby deciare that all the documerks provided by me

MTNL Mumbai to disconnect my
and / or lesser of the premises.

genuine. However if in future any of 1
ot fabricated in that case MTNL Mu

atising thereot.

be false or incorrect or distorted my P
deposited by me 1o MTNL for ST DAE

Also, if any of the conditions

mibai is authorised to disconnect my PCO line withoul
giving any notice 1o me and I am awlire that 1 will be liable for losses and consequences

~ | am alao aware that if any of the th&i)nl'urmation stated at item No. 1 (2) 10 (8) i8 found to 5

stated & item (1)
Telephone is liable for discannection bgﬁ!M*l‘“NL at any time wit

b. The premises where the Public Te ephosy: required is:

Al
ii. Ocoupied by me /allotted fomeloy . ..
|
i
ent ofyly oo _
LPT provision snd the same will be mn tained by me in working condition Similarly, DOT-

TEGC appraved charging equipment wil)

o —————— T e

will be purchased by-me at my own cost for the
purchased by me at my own cosl for my STD/ISD

invariably on 16 KHz metering pulse from the

ged according to this metering pulsc.

tallation of STD/ISD PCO at Installation address.

for STDASD PCO then § bereby authorize

to me. Further, |

me and the owner

W TVEINNI "INIKN

for STD /ASD PCO are true angd :

docurnents submitted by me proves to be false and/

008 YALHSYIVHY

will not be installed by MTNL and that the money 2
refunded to me without interest. 2

-

flocal PCO will be _ .
above is violated at any stage, my Public
hout giving any notice to fie.

i
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2. Afier the instatiation of the STDNSDHA

Al PCO by MTNL, 1give the
folloyying undertaking: '

& [ shall not replace the LPT CCH wnstrun
of instrument other than DOT-TEC appo

1. 1 shall charge stricily according to MTN
ard [ will use a charging device which
PCO, L will programme my LP'T instru
15 90 second at present, i

¢, | shatl not charge any service charge or nﬁ; ther additional charge from the Pubfic for local

calls made (rom Jocal PCO, For STD PC know that 1 am efigible to charge upto Rs 2/~ only
per 570 call 2o rarvice charge.

il. ] shall allow everybody to use the PCO &1 shall keep PCO open on  all days.

e. [ shall not convert this LPT into a private phipne

f. 1shall allow use of YCC cards without golljeting any charges from users

¢. | shall abide by all the rules and instructiondiof MTNL as modified from time to time.

b, 1 shall ensure prompt payment of telephon bills and 1 atm aware that my {irst and subseguent
PCO connections ate lable to be disconnegted should 1 become a defaulter for non-paymett
for any of my PCO bili {

i. lu case J do not receive any telephon bill%\ou prescribed dete, 1 will, op my own approach
Accounts Officer (Telephone Revenue), iy getting the bill for making payment (o avoid
disconncction of my PCO for non- payment]|

j. 1 shall extend all co-operation every time 16 BITNL staff / officers who come for ingpection /
verification. - '

k. 1 guarantee minumum monthly revenue of M{S{}Ufm per month for Local PCO and Rs. 1600/
per month for 1SD/STD PCO. i

1. 1am fully aware that if any of the stat¢ nemi&ivm at item 2 (a) to (k) above 15 violated by me,
the PCO is liable o be disconaected by MTMNL withoul any notice

STD PCO charging equipment with any other type
d,

ates The STD PCO pulse with be sent by exchange
crates only on 16 KHz exchange pulse. For local
olit according to pulse rate decided by MTNL. which

|

1
i
!

Date: Signau‘)&'c & Name of Apphicant
Place: E

1

i
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